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1. Can I access my mailbox from any phone or do I have to use my own 

phone? 
 

You can access your AT&T EM-UM mailbox from any touch-tone telephone, no matter where you 
are, any time of day. You can use a wireless phone, your home telephone, your office telephone 
or any pay telephone to access your mailbox. Depending on where you are calling from, local, toll 
or usage charges may apply.  

 
There are two ways to access your AT&T EM-UM messages using a phone:   

 

 Call your AT&T EM-UM telephone number and dial * once the message begins playing.   

 Call your AT&T EM-UM access number (provided by your Office Administrator). 
 

2. One of my callers could not leave me a message because my mailbox 
was full. How can I prevent that? 

 
After retrieving any email, voice mail or fax message, you should always either delete/erase it or 
save it to your computer. When your mailbox is full, callers will not be able to leave messages 
until you free up space in your mailbox.  
 
(Note: You can determine how much storage your mailbox is using by clicking the Folder button. 
In the bottom right-hand corner, you can see how much storage space is available. When your 
mailbox is close to capacity, you will receive a notice so you can take steps to free up space either 
by deleting messages or saving them to your computer’s hard drive.)  
 
Contact your Office Administrator if you need to increase your storage. 

 

3. If I have messages from an external email account such as Yahoo! Mail 
forwarded to my AT&T EM-UM mailbox, do I have to clean out 
messages from both places? 

 
No. If your messages are set to forward to your AT&T EM-UM mailbox from your external email 
account, they will not show up in that external email account. 

 

4. How much space do I have for Sent Items? 
 

You have a default maximum of 100MB for Sent, Saved, Inbox, Drafts, and personal folders 
combined. It is a good idea to do regular “house cleaning” to free up space in your mailbox. (See 
the answer to question 2 to find out how.)  
 
Additional storage may be added. 
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5. Do I have to listen to all the options before I make my selection from a 
menu? 

 
No. You can press a key at any time. You do not need to wait for the system to list each menu 
option. The EM-UM Voice Mail Navigation Map will help you become familiar with your menu 
options. 

 

6. Some of my callers want to skip my greeting and record their messages 
immediately. How can they do this? 

 
Tell your callers to press the # key when they hear your greeting. The greeting will stop playing, 
and they will hear the record tone. 

 

7. Can I change the number of times my telephone rings before my 
mailbox picks up my line and answers the call? 

 
Yes. You can change the number of times your telephone rings before your mailbox picks up and 
answers your calls. For ring cycle changes, please contact your Office Administrator. 

 

8. How can someone send me a fax? 
 

Anyone can send you a fax by calling the telephone number associated with your mailbox. The 
mailbox will detect the fax tones and accept the fax.  
 
(Note: If someone is calling to send you a fax, do not answer the telephone. Let the call go to your 
mailbox.)  
 
The fax will show up as an attachment in your Inbox, and can only be viewed via a computer. 
When checking messages using a phone, you will hear the date and time stamp of a fax message. 
If you check fax messages using a computer, the entire fax can be read. 

 

9. Can I use a Secondary Line (Alternate ID) as a second fax line? 
 

Yes, you can have your callers dial your secondary line(s) and when the line goes unanswered, the 
call will go into your AT&T EM-UM mailbox. The mailbox will detect the fax tones and accept the 
fax. 

 

10. Can my AT&T EM-UM service read faxes over the phone? 
 

No. When checking messages using a phone, you will only hear the date and time stamp of a fax 
message. If you check fax messages using a computer, the entire fax can be read. 

 

11. Do I have to subscribe to AT&T Yahoo! High Speed Internet Access or 
dial-up service to use AT&T EM-UM service? 

 
No. You can access your service using any Internet connection, regardless of the provider. 
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12. Can I flag messages for a specific response date? 
 

No. Messages are flagged only as “Urgent” or “Private.” 
 

13. How long will it take to set up my mailbox? 
 

Approximately 10 to 15 minutes. 
 

14. Is there a limit to how many addresses I can add to my address book? 
 

No. You can add as many as you want. It does not impact your maximum storage space. 
 

15. How long can I make my greeting? 
 

A greeting can be up to three minutes long. 
 

16. How many Secondary Lines (Alternate IDs) can I add? 
 

You can add up to 15 landline Alternate IDs and two wireless Alternate IDs. 
 

17. Can I add a second wireless number to my mailbox? 
 

Yes. You can do this in two places:  
 

 Over the phone: Log in to your mailbox. At the main menu, press 4 for Mailbox Settings, 6 
for Additional Settings, and 1 to Add Additional Numbers. Then follow the prompts.  

 Over the computer: Logon to your AT&T EM-UM service at http://www.em.att.com. Click 
the Settings link on the left-hand side of the page. Click Telephone Settings or Add New 
Wireless Phone(under the Telephone Access Settings Section). Click Add New Wireless 
Phone and follow the directions. You will need the last four digits of the Social Security or 
Tax ID number that was used when the Wireless from AT&T account was opened. 

 

18. Can I access my mailbox through a cable internet connection? 
 

Yes. 
 

 
If you have any questions on using your voicemail, please contact your Account Manager or the 
Calnet Voice Mail Helpdesk at 877-626-9861. 

 

http://www.em.att.com/

